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Chairman’s
Message

Hassan Al Hazmi
Chairman & CO-FOUNDER

“As hands-on as our clients, we redefine active
engagement with immersive virtual
demos and cutting-edge support. We're revolutionizing

how businesses procure
industrial food equipment with our exceptional service”
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2 About Us

Celebrating two decades of excellence, Al Hazmi International is a name synonymous with cutting-edge
industrial food equipment and packaging solutions in Saudi Arabia. Our journey over the last 20 years has
been marked by a steadfast commitment to quality and innovation, catering to a diverse clientele that ranges
from street food maestros and unique niche restaurants to high-end industrial bakeries, expert butcheries,
Michelin-starred dining establishments, and luxurious five-star hotels and resorts.

Our approach is client-centric, always putting the needs and aspirations of our partners at the forefront. This
philosophy has earned us a roster of reputed organizations, all testaments to our ability to deliver beyond
expectations.

But our expertise doesn't end with the food industry. Al Hazmi International is also a robust solution provider
for industrial racking and a trusted name in general trading for construction materials. Our breadth of services
and products showcase our versatility and capability to meet various industrial needs.

As a proud division of Al Hazmi International, our specialized segment ensures that clients have access to the
highest quality products from globally renowned brands. We offer comprehensive, end-to-end solutions for
all catering equipment requirements. This includes meticulous design, sales, installation, and exceptional
aftersales service, all supported by our team of highly trained service and maintenance catering engineers.

Whether our clients are in need of a single combination oven or a completely tailored cooking suite, Al Hazmi
International stands ready to meet and exceed those needs with our expertise, dedication, and unparalleled service.

Al Hazmi International: Delivering Excellence, Nurturing Relationships, Building the Future.



Experience You Can Trust

Our team members have a combined total of over 20 years worth of bakery
field and Bakery equipment trading industry experience. This includes being
able to answer equipment and production related questions. Their expertise is
provided as a complimentary part of the purchasing process. We also provides
clients projects planning and making layout for projects

@} Our

Mission
Customer Service

You are the reason we exist! We are dedicated to serving
your every need Complimentary testing of your recipe on
our equipment, industry leading warranty coverage, and
highly experienced service technicians capable of diagnosing
and serving even the most complex issues

Commitment To Quality

Al Hazmi co, only sells industry leading equipment that is
reliable and easy to maintain. We also offer ongoing technical
support to the clients we serve. When you have a question,
you never have to hesitate to call us. In fact, when you
purchase equipment from Al Hazmi co, we understand that
this is just the beginning of our relationship.



Opr .
Timeline

2009
Company
Establishment

«Establish the bakery equipment dealership

and maintenance business.

«Develop a business plan and marketing

strategy.

manufacturers and suppliers
.

2005
Initial Growth

eSecure contracts with local bakeries
and food establishments for equipment
maintenance and supply.

eHire skilled technicians for equipment
maintenance and repair.

«Begin building a reputation
for prompt and reliable service.

«Build relationships with bakery equipment

2015
Technological

Advancements

eImplement a computerized maintenance

management system to streamline operations.

eExplore innovative technologies for food

.

2010:

Expansion

eExpand the service area to cover a
larger geographic region.

eDiversify product offerings to include
a wider range of bakery equipment.

eInvest in a fleet of service vehicles

for on-site repairs.

equipment diagnostics and repair.
*Develop an online presence, including a

website and social media for marketing.

2017
National Presence

eExpand the business nationally by opening

branches in key cities

*Develop a customer loyalty program to retain

and attract new clients

2019
Research And
Development

e Allocate resources to research and develop
new bakery equipment technologies.
eExplore franchising opportunities
for rapid expansion.
«Strengthen the brand's reputation through

awards and recognitions.
B

2023
International
Expansion

eConsider expanding the business to

sEstablished our new kitchen
equipment business
eDiversified our business to

Supermarket solution

international markets. Italy and UAE
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Our .
Location

Jeddah

Al Amir Muhammad Bin AbdulAziz Street, Al aziziya, Jeddah, KSA

Riyadh

Prince Mohmmed Bin Abdulrahman Street, Riyadh, KSA

Dammam
King Faisal Road, Dammam, KSA

Khamis
King Khaled Road, Khamis Mushait, KSA

Tabuk

Fahd Ipn Sultan Branch Rd, Cultivated Area, Tabuk 47316



m@ Servi
Services

e Industrial Food Machinery Line
* Industrial Packing and Materials
e Industrial Racking

* Refrigeration

* Networking

 Bakery Production

* Frozen Food Processing

* FMCG Distribution

General Trading
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) Our
business processs

step 1 step 2

Taking the order
and Importing the
machines from
Other Countries

Business Project
Consultation
and giving proper
requirement

step 3 step 4

After Sales Service
Maintenance

Machine Installation
and Commissioning .
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business Processs
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E@ Our
Partners
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Top Clients
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VS Business Industries

Food Equipment

and Packaging IS\Teltwork
Solution olution
Super Market Baking
Solution Industry

Construction
o« Materials
¥ Supply



=| Our .
International Presence

[TAIY
UAE

KSA
CHINA
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HOLD OUR HAND TO

BUILD
YOUR DREAM

WE ARE ALWAYS
WITH YOU TO ASSIST
1O BUILD YOUR
BUSINESS.
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